HOME BUYERS

Privacy Policy

1. Introduction

Bingo Home Buyers ("we," "our," or "us") is committed to protecting your privacy. This Privacy Policy
explains how we collect, use, disclose, and safeguard your information when you visit our website or use
our services. Please read this policy carefully. By using our website, you consent to the practices

described herein.

2. Information We Collect

Personal Information

We may collect personally identifiable information that you voluntarily provide when you:

e Submit a contact form or request a cash offer
e Call us or send us an email
e Subscribe to our communications

e Optin to receive SMS/text messages from us

This information may include your name, email address, phone number, property address, and details

about your property or situation.

Automatically Collected Information

When you visit our website, we may automatically collect certain information, including your IP address,
browser type, operating system, referring URLs, pages viewed, and the dates and times of your visits.

We may also use cookies, web beacons, and similar technologies to collect this information.




3. How We Use Your Information
We may use the information we collect for purposes including:

Responding to your inquiries and providing cash offers on your property

Processing real estate transactions

Sending SMS/text messages related to your inquiry, cash offer, or transaction (if you have opted in)
Communicating with you about our services

Improving our website and customer experience

Complying with legal obligations

Detecting and preventing fraud

4. SMS/Text Messaging Policy

Consent: By providing your phone number and opting in, you consent to receive SMS/text
messages from Bingo Home Buyers. Consent is not a condition of purchase or service. You may
opt in by submitting your phone number through our website contact form, by texting us directly,

or by providing verbal or written consent.

Message Types: Messages may include responses to your inquiries, cash offer details,
appointment confirmations, transaction updates, and follow-up communications related to our

home-buying services.

Message Frequency: Message frequency varies based on your interaction with us. You may

receive up to 10 messages per month.

Message and Data Rates: Standard message and data rates may apply. Please contact your

wireless carrier for details about your messaging plan.

Opt-Out: You may opt out of receiving text messages at any time by replying STOP to any
message you receive from us. After opting out, you will receive a one-time confirmation message

and no further texts will be sent unless you re-subscribe.

Help: For help or questions about our text messaging program, reply HELP to any message or

contact us at info@bingohomebuyers.com or (614) 502-6363.

No Sharing: We will not sell, rent, or share your phone number or opt-in information with third
parties or affiliates for promotional or marketing purposes. Your phone number will only be used
by Bingo Home Buyers for the purposes described in this policy.

Supported carriers include but are not limited to: AT&T, T-Mobile, Verizon, Sprint, U.S. Cellular, and other

major U.S. carriers. Carriers are not liable for delayed or undelivered messages.




5. Information Sharing and Disclosure
We do not sell your personal information. We may share your information with:

e Service providers: Third parties that assist us in operating our website, conducting our business, or
servicing you (e.qg., title companies, attorneys, contractors)
e Legal requirements: When required by law, regulation, or legal process

e Business transfers: In connection with a merger, acquisition, or sale of assets

6. Cookies and Tracking Technologies

We may use cookies and similar tracking technologies to enhance your experience on our website. You
can set your browser to refuse all or some cookies, or to alert you when cookies are being sent. If you

disable cookies, some features of the website may not function properly.

7. Data Security

We implement reasonable administrative, technical, and physical safeguards to protect your personal
information. However, no method of transmission over the internet or electronic storage is 100% secure,

and we cannot guarantee absolute security.

8. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy practices
or content of those websites. We encourage you to review the privacy policies of any third-party sites

you visit.

9. Your Rights

Depending on your jurisdiction, you may have the right to:

e Access the personal information we hold about you
e Request correction of inaccurate information
e Request deletion of your personal information

e Opt out of marketing communications and SMS messages

10. Children's Privacy

Our website and services are not directed to individuals under the age of 18. We do not knowingly
collect personal information from children. If we learn that we have collected information from a child

under 18, we will take steps to delete that information promptly.




11. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page with an

updated "Last updated" date. We encourage you to review this policy periodically.

12. Contact Us

If you have any questions about this Privacy Policy or our SMS messaging program, please contact us

at:

Bingo Home Buyers

Email: info@bingohomebuyers.com

Phone: (614) 502-6363




